City of Portsmouth

Water and Sewer User Rate Study
Public Information Meeting
Agenda

December 4, 2012, 6:30 PM
Levenson Community Room

1. Water and Sewer System Overview

2. Water and Sewer System Capital Investments
e Recent Investments
e Future Plans

w

. History of Rates and Community Comparisons
e The 2006 Rate Study
e Regional and National Trends and Comparisons

4. Process to Update Rates
e Identification of Costs (Revenue Requirements)
e Allocation of Costs (Cost of Service)
e Pricing of Service (Rate Structure)

5. Potential Policy Changes to be Evaluated
e Irrigation Metering
e Additional Billing Tiers
e Others

6. Next Steps

7. Q&A



