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Izak Gilbo

From: Melissa Ozkurt <mozkurt@rccl.com>
Sent: Wednesday, February 10, 2021 2:34 PM
To: Planning Info
Cc: Izak Gilbo
Subject: 2/10 Meeting questions/concerns  re: working session for 279 Marcy Street, Unit #3

Importance: High

Hello Historical Committee,  
 
My name in Melissa Ozkurt and live next door to 279 Marcy Street   at 287 Marcy Street and unavailable to attend 
tonight’s meeting due to a family commitment.   I wanted to send a few questions/thoughts for your working session: 
 

1. Hello neighbors at 279 Marcy Street  we have not met but look forward to in the near future , and my questions 
and concerns are brought to really try to have a better understanding of what you have proposed.  

2. Your diagram of proposed decking document on file for   279 Marcy Street  is very confusing to me so could 
another document be created , by elevation  and or 3 D be made so that neighbors could have a clear 
understanding? What materials are proposed?  

3. We only have a few feet between our homes  so I am concerned about how this proposed deck will effect our 
home and surrounding areas . 

4. 287 being right next door within  a few feet , how will noise be handled on the deck where our bedrooms are 
located adjacent to one deck area and again a few feet away.  

 
Thank you for brining questions/concerns to your working session .  
Melissa Ozkurt 
287 Marcy Street 
Portsmouth, NH 03801  
 
 
 
 
 
 
 

 
Thank you, 
Melissa Ozkurt | Strategic Account Manager|   
Northern New England               
Royal Caribbean Cruises Ltd. | 1080 Caribbean Way,  
Miami, FL   603‐275‐5351  mozkurt@rccl.com 

 



2

   

Arci Gonzalez  I Business Development Specialist   
North East Region ‐ melissaosupport@rccl.com 
1‐800‐327‐2056 ex 83615 

Thank you valued Travel Partners for your patience and support as we work 
through this fast paced and fluid situation for our beloved travel industry! To stay 
up to date on all things Royal Caribbean during this time, please visit: 
https://loyaltoyoualways.com/ or http://www.cruisingpower.com/protected/alert.do 
We are here to support you – through virtual trainings, webinars, smart business 
practices to use this time effectively – We are here for you and we will get through 
this together! 
 
www.cruisingpower.com – View and redeem FCC’s; Full booking access through the industry’s best booking tool, 
Espresso. 
https://loyaltoyoualways.com/news/ - Latest policy news/updates 
Global Cancellations – Full policy detail; FAQ’s; FCC redemption instruction; Refund request; Cruise Planner OBC opt-in 
https://loyaltoyoualways.com/service/cancelledsailings/ 
Cruise With Confidence – Full policy detail including FAQ’s; Cancellation form; FCC redemption 
https://loyaltoyoualways.com/service/cruisewithconfidence1/ 
Contact List – Full list for Royal Caribbean’s contact center departments 
http://www.creative.rccl.com/Sales/Royal/General_Info/Flyers/13033980_Sales_Contact_List.pdf 
 
Thank you again for your patience during this time! 
 

 
CONFIDENTIALITY NOTE: This message may contain confidential or legally privileged information. If you 
are not the intended recipient, you are hereby notified that any disclosure, copying, distribution, or taking any 
action in reliance on these contents is strictly prohibited and may be unlawful. If you have received this 
communication in error, please notify us immediately by responding to this e-mail and then delete it from your 
system.  


