Sign up for

LiveHealth Online

before the first symptom

Because life won't wait for you to feel better

With LiveHealth Online, you can see a doctor 24/7 using the webcam on your computer or mobile device. You do not have to
schedule an appointment. Doctors can answer questions, make a diagnosis and even prescribe basic medications when needed.*
Best of all, online doctor visits are covered by all HealthTrust medical plans, other than Medicomp Three, You pay no more than the
applicable office visit cost share amount under your plan.

With LiveHealth Online, you get: When to use LiveHealth Online
o Immediate doctor visits through live video Some of the most common uses Include:
© Your choice of board-certified doctors o Cold and flu symptoms
o Private, secure and convenient online visits o Allergies

o Sinus infections
Cost for HealthTrust enroliees and covered
family members

Your copay or deductible up to $49 per medical visit or
$95 per mental health visit,

apple.com play.google.com/store
E- E E E o Stress, depression, anxiety and other related issues
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Anthem. @ Sign up for LiveHealth Online today!

BlueCross BlueShield .
Download our mobile app for free from the
App Store® or Google Play™:, or sign up onfine.

He althTI'llS@ fivehealthonline.com

* Gutsida of tha State of New Hampshire, some state lws require 2 face-to-face visit Bafore 2llowing prescriptions. To check availability in your state, go ta livehealthonline,com. Prescription avallatllity Is defined by physizian judgment and state reguiations. LiveHeatth Onfine is available in most
states and is axpected to expand to more i1 the near futwre. Visit the homa page of kveliealthanline.com 1o view the service map by state.

o Migraines
o Upper respiratory infections
o Bronchitis

o Family health questions

Anthem Blue Gross and Blue Shield s the trade name of Anthem Health Flans of New Hanapshire, Inc. HMD plens ara adeiinistera by Arthem Health Plans of New Hampshire, Inc. and underwritten hy Matthes Thomton Health Plan, Inc, Independent licansaes of the Biue Gross and
Blue Shigld Assoclation. ANTHEM is & reglstered traslemesrk of Anthem In=urance Companies, Inc. The Blus Cross and Blue Shisld namas and symbols ara ragistarad marks of the Blba Cross and Blue Shield Assoeltion.
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Registering with LiveHealth Online is quick and easy

Visit livehealthonline.com to get started, Then follow these steps:

1. Enter your first and last name 9. For Heaith Plan, in the drop-down Gox seiect

2. Provide and confirm your emall address Anthem Blue Cross and Bius Ekisia

3, Create 2 SECure Dassword for vour account 10. For Subscriber ID, enter your identification number,
4, Read the “Terms of Use” and check the box to agree RS enRele Sl e e mben Eleard

5. Choose your location irt the drop-down box of states 11. Select Yes if you are the primary subscriber or

6. Enter your birth date No if you are not the primary subscriber

7. Choose your gender 12. Select the green Finish button

8. For the question “Do you have insurance?” select Yes.

Be sure to have your Anthem member ID card handy to
complete your insurance information

Your account securely stores your personal and health information
You can be confident knowing you can easily connect with doctors when you need to consult about certaln conditions, shars your

health history, and schedule online visits at times that fit your schedule.
How LiveHealth Online works
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Questions about how to use LiveHealth Online?

Call toll free at 1-855-803-7885. or email customersupport@livehealthonline.com. if you send us an email, please include your
name, email address and a phone number where we can reach you.
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